L servisa @

Uznémuma registracijas numurs.: 300586363

Galvenais birojs Filidles birojs
Raudondvario pl. 131B-4 47191 Kaunas Kaunas
(+370) 37 329000

info@servisaict.lt

Dokumenta numurs ..RMA-40080809

Krajuma nosaukums .........:LENOVO Tab M10

Piezimes ....................._Preé¢u remonts_No klienta vardiem, ierice nekorekti ladejas, neladejas lidz galam vai
raksta kludu._siki skrapejumi un ir neliels korpusa izliekums
_Garantija

Debitors .......................MKTRADE SIA

Kontaktpersonas vards .......:MK Trade APl user

Kontaktpersonas e-pasta adrese: serviss@mimeks.lv
Kontaktpersonas talruna numurs: 37129468109

Papildus informaécija

Sérijas numurs HGT7R78F

Rékina Nr. -

Partnera RMA numurs DTNO0005411

Pirk$anas datums 2023-12-13 |
Datus saglabat No |

Datums  Nosaukums Piezimes

5/24/2024 Registréts

5/31/2024 Pick-up service orderad

B/4/2024 Device delivered fo Kaunas office Tablet (used, stains, scraiches), charger

5/4/2024  Maiting for testing (main office)

8/6/2024 Tiek parbaudita

5/7/2024 Testing finished hardware problems net found device working good device charging full
6/7/2024 Repairing the mainboard - ~— o
6/7/2024 Remonts pabeigts restored basic settings.

B/7/2024 Device is ready to send to the customer fro

Below are the terms of UAB "Servisa ICT", legai entity code 300586363, registered office and correspondence address Raudondvario pl. 131b-4, LT-47191, Kaunas, phone no. +370 37 328 000, e-mail info@servisaict.it
(hereinafter - the Company), warranty and non-warranty repair services of devices (hereinafter - the Services) are described in the www servisaict.eu website and service provision rules, which are available at:
hitps//spm.servisaict.eu/information/TermsAndConditionsOfServices 7eurrentCulture=en-US (hereinafter - Rules). In order to avoid misunderstandings, we urge you to carefully read the user manual of the device you
have, the terms of warranty obligations and free service in the warranty card.

« | am informed, -a, that if | do not coliect the Device within 3 months from the date of nofification after the provision of Services, the Company has the right to no longer store the Device and/or destroy it;

« | have familiarized myself with the rules of the wavw servisaict.eu website and the provision of services, which are available at: hitps://spm servisaict.eu/Information/Repairinfo

« | have read the Privacy Notice, which is available at: hitps//spm.servisaict eufinformation/PersonalDataProcessingPolicy

« All information above is correct and complete;

« | have familiarized myself with the User’s Manual of my device, the terms of the Device's warranty;

« The Device transferred for the provision of services (i) does not coniain my data as a Service recipient, (iij copies of all data contained in the Device have been made and ali confidential information, including personal
data, has been removed;

- | understand that during the provision of the Services, the information contained in the Device may be removed in order to ensure the proper performance of the Services, and | do not have and will not have any
complaints or demands against the Company as a result;

« | handed over the device to the Company without any accessories that are not part of the Device's package (eg memory or SIM card, case, efc.) - | am aware that the Company is not responsible for the safety of these
accessories.

(name, surname, signature, date)
The manufacturer of the device and Servisa ICT can use my phone number and email address to contact me after the service to evaluate its quality.

i agree

(name, last name, signature}

| do not agree,

(name, last name, signature}

TO BE FILLED when collecting the DEVICE:
| have checked the completeness and condition of the device, | have accepted the device (by signing below, | confirm that the complete set of the device brought for service is being returned, the condition of the device is
no worse than before, and | aiso understand that no claims will be accepted due to the completeness and condition of the device (external):

(name, surname, signature, date}



