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BUYER'S MEMO / INSTRUKCIJA PIRCEJAM / NAMATKA NOKYNATENIO

EN. Thank you for choosing our product! Please read this instruction before using the product, and check
the quality/matching of the goods ordered. In case of receiving low-quality/wrong item we are ready to
{A) exchange the goods; (B) compensate the part of its cost; (C) accept product return and reimburse the
full cost, including postage. Be careful -- if the product/packaging is damaged after opening the parcel, the
amount of compensation can be reduced. You have the right to refuse all purchase/individual product and
to return its cost within 14 days. In this case, the charge of returning the goods will not be recompensed
Money return is processed by bank or postal transfer within 14 days after receiving the goods and refusal.
To return or exchange an item, you must: (1) compietely fill in the form of refusal (or an application in a
free form with all requested information); attach (2) the goods in a full set and (3) packaging, (4) a copy of
the order form (description of the order); (5) a copy of the receipt; and (6) to send it to the address specified
by the Seller. We recommend to ensure the parcel for the amount of the cost of goods. DO NOT send the parcel
with COD (Cash-On-Delivery). The Seller is not responsible if the rules of buyer's memo are broken, or there is
a wrong/non-refundable product in the parcel returned

LV. Pateicamies, kaizvélejaties musu preci! Pirms preces izmantosanas ludzamiepazities ar éiem noteikumiem
un parbaudit preces kvalitati/atbilstibu pasatijumam. Gadijuma, ja tiek piegad ata nekvalitativa/neatbilstosa
prece, esam gatavi:(A) apmainit prect; (B) atlidzinat tas vértibas dalu; (C) pienemt preci atpakal un atlidzinat
pilnu vértibu, ieskaitot parsutisanas izmaksas. Esiet uzmanigi - ja prece/iepakojums tiks bojati péc sutijuma
atversanas, atlidzibas summa var tikt samazinata. 14 dienu laika Jus varat atteikties no visa pirkuma/sat-
seviskas preces un atgriezt ta/tas vértibu, bet saja gadijumaizdevumi, kas saistitiar preces atgriesanu, netiek
atlidzinati. Lidzek|u atgriesana tiek veikta ar bankas vai pasta parvedumu 14 dienu laika pec atteikuma un
preces sanems$anas. Preces atgrie§anai vai apmainisanai nepiecieiams: (1) pilniba aizpildit attelkuma
veidlapu(vaiiesniegumubrivaformaar visu pieprasitoinformaciju), pievienojot (2) preci pilna komplektacija,
(3) iepakojumu, (4) pasutijuma veidlapas (pasatijuma apraksta) kopiju, (5) ¢eka/kvits kopiju un (6) nosutit
uz Pardevéja noradito adresi NEsutiet to ka pecmaksas sutijumu (Cash-On-Delivery). leteicam apdrosinat
sutijumu par preces vertibas summu. Pardevéjs nav atbildigs, )a tiks parkapti Pirceja instrukcijas notetkumi
vai sutijuma bas neatbilstosa vai neatlidzinama prece

RU. Cnacubo, uto ebibpanu Haw npodykt! MoxanyucTa, nepen UCNoNb3OBaHNEM 03HAKOMbBTECH ¢ 3TUMU npa

BUAMW W NPOBEPLTE KaYe( TBO/COOTBETCTBUE TOBAPa 3akaldy. B cnyuae, ecnin gocTagneH HeKauec TBeHHbIN/He -
COOTBETCTBYIOWMIA TOBAP, Mbl FOTOBh!: (A) 06MeHsTe ToBap; (B) KOMNeHcMpoBaTh yacTs ero ctoumocTu; (C) npu-
HATb TOBAp OOPATHO U BOIMECTUTL NOMHYI0 CTOMMOCTb, BKAIOYAA MOUTOBLIE PAacxodbl Byabre akKypaTHbl —
eCN TOBAp/ynakoBKa OyAyT NOBpexAeHbl MOCe BCKPLITUA NOCHLITKM, CYMMa BO3MEWeHUs MoXeT ObiTe
yMeHblbeHa. B TeueHun 14 gHen Bbi MMeele NpaBo 0TkazaTbCA OT BCEU NOKYIKW/OTRENbHOTO TOBAPA W BEPHYTh
€e/ero CToUMOCTb, HO B 3TOM CAyuae Pacxofibl, CBH3aHHbIE C RO3BPATOM TOBApa, He BO3MewaloTca Boispar
OCYWeCTBAAETCA DAHKOBCKAM UMK NOYTOBbIM MEPEBOLAOM B TedeHnU 14 JHen NoC e NONyUeHNA OTKa3a U TOBapa
YTo6bl BepHYTHUNK 0OMEHATL TOBAP, HE06X0ANMO: (1) 1OHOCTHIO 3aNOAHUTL GOPMY OTKA3a (MM6O 3asieneHue
8 ¢cBobOAHOW pOpME €O BCEW 3aNPOWEHHOW MHGOPMALMEN), TPUNOXUTD (2) TOBAP B MOAHOW KOMNAEKTauMK, {3)
yNakoBKy, (4) koo Bnarka 3aka3a (0NMCcaHne 3aka3al, (5) KOMMIo YUeKAa/KBUTaHLIA. U (6) OTOCNaTL Ha YKa3aHHbIN
afipec [ponasya. PekomeHayem 1aCTPaxoBaTh MOCHINKY HAa CyMMy CTOMMOC T ToBapa HE oTcbinanre nocbinky
C HanoxeHHbIM Nnarexom (Cash-On-Delivery) lNMpoaaseu He He(ET OTBETCTBEHHOCTH, €CAM BYAYT HAPYWEHbI
NPasKna NamaTK NOKYIATess nin 8 NoceiNke OyAeT HECOOTBETC TBYIWMIA NAK HEBO3IMELAEMbIN TOBAp



